
                  

 

 

 

 

 

 

 

 

Guidance on Digital Resilience Vouchers 

This document provides potential applicants, intermediaries and 

suppliers with key information about the eligibility criteria and 

application process for the Digital Resilience Voucher scheme.  

This new scheme has been made possible thanks to funding from the 

West Yorkshire Combines Authority/Leeds City Region Enterprise 

Partnership. 

 

 
June 2020   



 2 
 

 

 

Digital Resilience Voucher Summary 
 

 The Digital Resilience Voucher scheme has been established to help SMEs based in the 
Leeds City Region to invest in digital technology solutions to mitigate the effects of the 
COVID-19 pandemic and subsequent lockdown, and to help firms position themselves 
for rapid recovery. 

 Digital Resilience Vouchers can be used by eligible businesses to support an 
investment in digital technology, such as the acquisition of I.T. hardware 
(PCs/laptops/monitors, etc) and software, business broadband upgrades, server 
upgrades, subsidised cloud subscriptions, cybersecurity audits, anti-virus software 
subscriptions, and introducing internet telephony (VoIP).  

 A match funded scheme where Digital Enterprise will make a specified contribution 
towards the total cost of a digital project with the rest being contributed by the 
business. 

 Digital Resilience Vouchers are worth between £500 and £5,000. 

 Digital Resilience Vouchers will be worth a maximum of 50% of the value of an 
investment project. 

 The voucher value will be determined by considering the impact of the investment on 
four areas – recovery, resilience and flexibility, jobs safe-guarded, and the level of 
digital transformation.  

 Funding can be used to cover both planned investment expenditure and retrospective 
expenditure (if this was made after lock-down commenced on 23rd March 2020. 

 Businesses claim the value of the voucher after they have completed the project and 
paid for the project in full. 

 Your business may be eligible to apply for a voucher if you are: 
o Based in Leeds City Region. 
o Have fewer than 50 employees (full time equivalents). 
o Are a trading business operating in either a business to business (B2B) or 

business to consumer (B2C) environment. 
o All business types including sole traders, partnerships, limited companies, 

charities and community interest companies are eligible. 
o Have an annual turnover of below €50 million or balance sheet not exceeding 

43 million euros ((based on the last published accounts). 
o Have not received State Aid (funding from any national or local public sector 

scheme) in excess of €200,000 over the previous three financial years (De 
Minimis aid). 

o Businesses who have accessed other forms of Digital Enterprise support can 
apply. 

 Businesses can apply for a Digital Resilience Voucher by visiting 
www.digitalenterprise.co.uk/resilience 

 

http://www.digitalenterprise.co.uk/resilience
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About Digital Enterprise 
The Digital Enterprise business support programme is aimed at small to medium sized 

businesses (SMEs) that are based in the Leeds City Region, and are wanting to grow and 

develop through an investment in digital technology or by improving their digital skills. The 

programme offers four strands of support for eligible businesses and businesses can access 

more than one strand of assistance: 

a) Digital Resilience Voucher – worth between £500 and £5,000 for eligible businesses. The 

voucher scheme has been established to help SMEs who have been impacted by the 

COVID-19 outbreak. The voucher can be used by eligible businesses to support past or 

future investment in digital technology, such as the acquisition of I.T hardware, business 

broadband upgrades, server upgrades, subsidised cloud subscriptions, cybersecurity 

audits, anti-virus software subscriptions, software – such as that to enable home working, 

and introducing internet telephony (VoIP). This Guidance Note is for businesses wishing 

to take advantage of a Digital Resilience Voucher. 

 

b) Digital Growth Voucher - worth between £2,000 and £12,500 for eligible businesses.   

The voucher can be used to help cover the cost of investing in digital technology solutions 

- such as purchasing new hardware and software, developing websites and apps, 

introducing new internet telephony, etc - to enhance business performance and achieve 

growth. Digital Enterprise will contribute a specified percentage contribution (typically 

50%) towards the total cost of a project. The rest must be contributed by the beneficiary 

(business). Businesses should be operating predominantly in a business to business (B2B) 

environment, have at least two employees and been trading for at least 12 months. For 

more information about this funding please visit 

https://www.digitalenterprise.co.uk/vouchers/ 

 

c) Connectivity+ Voucher worth between £500 and £3,000 for eligible businesses.  This 

voucher is aimed at businesses that are looking to upgrade their digital 

connection/broadband and acquiring related technology – such as firewalls, routers and 

receivers/antennae (for wireless connections). It can also be used to cover rental costs 

and to introduce internet telephony (VoIP). Businesses operating in either a business to 

business (B2B) or business to consumer (B2C) environment are eligible. Businesses will 

only be required to provide match funding for the balance of their investment if the 

project cost is above the value of the voucher.  Firms of any age (including start-ups) can 

https://www.digitalenterprise.co.uk/vouchers/
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apply. For more information about this funding please visit 

https://www.digitalenterprise.co.uk/vouchers/connectivity-vouchers/ 

 

d) The Digital Knowledge Exchange - a programme of workshops, webinars, masterclasses, 

mentoring support and digital auditing for managers/business owners which are focused 

on digital technology solutions e.g. digital and social media marketing, Search Engine 

Optimisation, cyber security/digital resilience, etc.  Events and workshops are delivered at 

venues across the Leeds City Region. The Digital Knowledge Exchange offers 12 hours of 

free support. Businesses operating in either a business to business (B2B) or business to 

consumer (B2C) environment are eligible. Firms should have at least one employee and 

businesses or any age (including start-ups) can apply. For more information about this 

service please visit https://www.digitalenterprise.co.uk/digital-knowledge-exchange-

service/  

The Digital Resilience Voucher scheme 
The recent COVID-19 outbreak has had a significant impact on SMEs and as a consequence of the 

pandemic, many businesses are now having to operate very differently.  The ability to work 

remotely from home has become a necessity for many organisations, whilst others are looking at 

how they can adapt to ensure not just their survival, but also their future prosperity once the 

current crisis is over. 

When we eventually return to a sense of ‘normality’, many of the methods and new ways of 

working  that have been introduced by businesses, such as homeworking and video conferencing

 , will undoubtedly become the new ‘norm’ for some organisations. 

Our Digital Resilience Voucher, worth between £500 and £5,000, has been created to help small 

businesses with under 50 employees to become more resilient in times of crisis, to help them 

adapt and be more flexible and ensure they can continue to operate effectively and provide a 

high level of service to  their customers. Digital Resilience Vouchers will be worth up to a 

maximum of 50% of the value of an investment project with the beneficiary (business) 

contributing the rest. 

Funding can be used for a new project or retrospectively to fund a technology purchase you 

have already made - as long as this took place after Monday 23rd March 2020 – when the 

current lockdown began. Please note: funding for retrospective claims is limited to 25% of the 

total vouchers issued.   

Businesses can apply for a Digital Resilience Voucher by visiting 

www.digitalenterprise.co.uk/resilience 

Investment Types 
The voucher can be used to help businesses introduce a variety of digital solutions to help them 

mitigate the effects of the COVID-19 pandemic and subsequent lockdown, and to help firms 

prepare/position themselves for rapid recovery. This can include, but is not limited to: 

https://www.digitalenterprise.co.uk/vouchers/connectivity-vouchers/
https://www.digitalenterprise.co.uk/digital-knowledge-exchange-service/
https://www.digitalenterprise.co.uk/digital-knowledge-exchange-service/
www.digitalenterprise.co.uk/resilience
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 Hardware – PCs/laptops, or monitors for owners or staff working from home. 

 Business broadband upgrades. 

 Server upgrades to accommodate more flexible working.  

 Subsidised cloud subscription services to help businesses to migrate their digital systems 
to the cloud for improved resilience. 

 Cybersecurity audit – consultancy support to ensure business owners and employees are 
using secure channels to communicate and reinforcing secure information management. 

 Anti-virus software subscriptions for staff and business owners to protect against cyber 
attacks. 

 Software (Microsoft Office), etc 

 VoiP (Voice over Internet Protocol) or digital telephony, allowing staff to access telecoms 
from home. 

Eligibility 
Businesses wishing to access Digital Resilience Voucher funding may be eligible if they met the 

following criteria:  

 Be based in Leeds City Region. 

 Be a trading business. 

 Have fewer than 50 employees (full time equivalents). 

 All business types including sole traders, partnerships, limited companies, charities and 

community interest companies are eligible. 

 All sectors including B2B and B2C i.e. businesses in retail and other business to consumer 

sectors – which may not be able to secure funding from traditional European Regional 

Development Fund (ERDF) schemes are eligible 

 Have an annual turnover of below €50 million or balance sheet not exceeding 43 million 
euros ((based on the last published accounts). 

 Have not received State Aid (funding from any national or local public sector scheme) in 
excess of €200,000 over the previous three financial years (De Minimis aid). 

 Businesses who have accessed other forms of Digital Enterprise support can apply. 

 

Geographic eligibility 

Firms applying for funding must be based within the Leeds City Region i.e. have their 

headquarters or main operation centre within one of the following local authority districts 

(please note businesses based in the Barnsley district are not eligible for this scheme): 

 Bradford 

 Calderdale 

 Craven 

 Harrogate 

 Kirklees 

 Leeds 

 Selby 

 Wakefield 

 York 
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Map showing the area of coverage for the Digital Enterprise programme. 

 

Geographic eligibility can also be ascertained by establishing whether the business pays its 

businesses rates to any of the local authority districts illustrated above (if it pays business rates). 

In instances where an applicant business has its head office elsewhere, geographic eligibility will 

be determined by establishing whether the impact from the investment project benefits the 

Leeds City Region economy. 

Similarly, businesses that are based in the eligible area, but which operate outside of it, will need 

to demonstrate how the investment benefits their operations within the area. 

Financial Viability 

Businesses wishing to take advantage of Digital Resilience Voucher funding need to be financially 

viable enterprises.  Hence all applicants for a Digital Resilience Voucher will need to confirm that 

the business is NOT in difficulty as defined under the State Aid rules, the definition of which 

includes the following criteria: 

 That more than half of its capital (as shown in the company accounts) has NOT 
disappeared as a result of accumulated losses. 

 That the business is NOT subject to collective insolvency proceedings, and that it DOESN’T 
fulfil the criteria under UK law for being placed in collective insolvency proceedings at the 
request of its creditors. 

 That the business has NOT received rescue aid and has NOT YET reimbursed the loan or 
terminated the guarantee, or has NOT received restructuring aid and is still subject to a 
restructuring plan. 
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All applicants will need to declare that the business is not in financial difficulty as defined by the 

above statements. 

We will be carrying out financial scrutiny of applicant businesses to ensure they meet the 

requirements.  

Appraisal 

Applications will be evaluated and level of funding will be established by considering a number of 

key criteria. These being: 

o How the proposed technology investment will aid business recovery. 
o How the proposed technology investment will help the business become more 

resilient and flexible. 
o How the proposed technology investment will safe guard jobs and prevent 

redundancies. 
o The potential for digital transformation of the business as a result of the investment 

project. 
 

 As there is a fixed amount of funding allocated for the Digital Resilience Voucher scheme, 

once the allocated funding has been committed we will close the scheme.  

 Digital Resilience Vouchers are worth a minimum of £500 and a maximum of £5,000 - 

representing a maximum of 50% of the cost of an investment project (the level of funding 

will be determined by considering how the project will impact on the key criteria above).  

 Please note: Funding will not be provided until the digital transformation project has 

been completed. The agreed voucher funding will be provided once applicants have paid 

their chosen supplier the full amount for their agreed investment and made a claim to 

Digital Enterprise.  

Other conditions relating to the use of voucher funding include: 

 Voucher payments cannot be used to pay VAT. 

 Consultancy costs are capped at 40% of the total project value and can only be included if 

they add value to the asset being acquired for the business i.e. projects which are 100% 

consultancy are ineligible. 

 Only one Digital Resilience Voucher application, per business, will be considered.  

 Subsidiaries of larger firms are excluded, if the parent company is not an SME or has 

previously received State Aid exceeding the threshold mentioned above. 

 Applicants will be given a three month timeframe to complete their investment, from the 

point of receiving approval for a voucher.  After this time, Digital Enterprise reserves the 

right to cancel the voucher (this will not apply in exceptional circumstances were a delay 

is beyond the control of the applicant, e.g. where a supplier has failed to complete the 

work). 

 Voucher applications can be for either one technology solution or a bundle of solutions.   
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 Digital Enterprise reserves the right to cancel a Digital Resilience Voucher, once issued to 

an applicant, if we suspect fraud has been committed in any aspect of applying for a 

voucher. 

 There is no automatic right granted to applicants to appeal the decision about a voucher 

application.  However, applicants can submit an alternative digital transformation project 

for consideration if they have been unsuccessful (limited to one re-submission per 

applicant). 

Application Process – Key Stages 
Application form 

Businesses are required to complete an application form which asks the business to identify and 

provide details on the investment project they wish to undertake (or have already undertaken). 

Registrations must be completed by the owner or authorised business manager employed by the 

business, under the legally registered name of the business (as registered with Companies 

House and not under their trading name). Registrations completed by agents or suppliers will be 

deemed ineligible. 

Applicants applying for future expenditure should, where possible, upload quotes for the items 
they intend to acquire with the funding, as this will greatly reduce the processing time of the 
application. 

Those applicants looking to make a retrospective claim will need to upload payment evidence, 

including receipts and bank statements when completing the application form. 

On receiving your registration, we will assess it to confirm if your business is eligible in principle 

for our support.  

Eligibility verification and due diligence 

Once a registration form is submitted to us it will be checked for eligibility, using a variety of 

sources, including: 

 Companies House.  

 Credit Score via Mint/FAME. 

 VAT number – Customs & Excise. 

 Business rates registration – Local Authority. 

 Business identity evidence – web and credit reference checks. 

We may also ask for supporting documentation to confirm any aspect of eligibility, including 

latest company accounts, a P&L statement or proof of trading address, etc. 

If a business is ineligible for Digital Enterprise assistance, the applicant will be informed by email, 

with the reasons for this decision. They may also be provided with further information about 

alternative funding schemes. 
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Investment Appraisal  

For businesses who are offered a Digital Resilience Voucher, further assessment will be 

undertaken by a Leeds City Region Enterprise Partnership (LEP) Advisor, who will contact them to 

undertake an evaluation of their proposed digital investment proposal, consider its eligibility and 

determine which elements of the project we are able to support and the level of funding we can 

provide. This may be done on the phone or by a site visit to the business premises of the 

applicant.   

Successful applicants will receive an email which outlines the additional information required to 

process the application, including a declaration on the State Aid received by the business and 

information about the costs of the project. 

We understand that this can take some time to complete, leading to a delay in the issuing of a 

Digital Resilience Voucher. As such, interested applicants may wish to start sourcing quotes at 

the earliest opportunity. 

Unsuccessful applicants will be notified and will be given the reasons for this decision. They will 

also be notified of other forms of Digital Enterprise assistance they may be able to access.  

There is no right of appeal granted to applicants under this scheme. 

Funding Agreement  

Once all requested information has been received by the LEP Adviser, a Funding Agreement will 

be drawn up and sent to the applicant for signature via DocuSign (an electronic signature 

encryption system, to confirm their acceptance of the terms and conditions of the voucher 

funding), which include: 

 The supply and retention of purchase evidence and original documentation, including 

receipts, invoices and bank statements showing payments. 

 Evidence of the economic impact data relating to the investment (collected after 12 

months). 

Making a Claim 

Once applicants have signed the agreement, they are able to begin their digital transformation 
project.  After applicants have completed their project and paid their chosen supplier the full 
amount for their agreed investment they will need to complete a claim form and provide us with 
certified copies of the evidence i.e. receipts from their supplier and a bank statement showing 
the expenditure (retaining all original documentation as agreed in the Funding Agreement).   

Businesses making a retrospective claim for expenditure will not need to complete a claim form. 
Providing we have the correct evidence of expenditure and all costs have been approved, we will 
make payment for up to 50% of costs by BACs. Therefore, it is imperative that the business 
provides the correct banking details. 

The Digital Enterprise team will then validate all the documentary evidence and issue payment to 

the value of the Voucher by an agreed payment method (electronic BACs payment or cheque). 
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Please note that any fixed assets purchased with Voucher funding, in excess of £5,000 (or £1,000 

for mobile assets such as tablet PCs and mobile phones) will need to be recorded on an Asset 

Register.  Information about the asset, including its value, serial number etc. will be recorded by 

a member of the Digital Enterprise team. 

After 12 months, from the issue of the payment, we will contact the business to request details 

of the impact/outputs resulting from the investment project.   

The estimated time from receiving a registration form from a business to issuing a voucher will 

depend upon several factors, including eligibility, the applicant’s ability to collect the evidence 

required and their supplier’s ability to deliver the solution.   Nevertheless, average voucher 

processing timescales are likely to be around 6–8 weeks for projects that have not yet 

commenced. Retrospective applications are likely to be processed within 4 weeks, provided all 

correct payment evidence is provided. 

Advice and assistance 

LEP Advisers will be able to offer further advice and guidance to businesses that are eligible for 

the scheme and wish to proceed with their application for a Digital Resilience Voucher. 

 

Digital Enterprise reserves the right to alter or amend this guidance at 

any time. 

 

Contact us 

Should you have any questions about the Digital Resilience Voucher scheme, please email 

businessgrowth@the-lep.com or call 0113 348 1818. 

 

 

 

mailto:businessgrowth@the-lep.com

